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Introduction

Welcome
Thank you for choosing the P23 desktop mobile phone from Burnside 
Telecom. Combining the ease of use of a landline phone and the flexibility of 
a mobile phone, your P23 provides landline simplicity almost anywhere.   

Speaker 

Backlit 
fullsize 
display 
screen

Large clear alpha 
numeric keys for 
dialling and writing 
text messages

Direct access 
to your 
phonebook

Direct 
access to 
messaging 

Large menu 
control buttons

Sturdy handset with 
quality microphone 
and earpiece

Internal lithium-ion 
battery with up to 48 
hours standby time

Discrete 
and efficient 
antenna

Supplied complete with an 
autosensing power adapter/
battery charger and a country 
specific socket converter 

Clear status 
and charge 
indicators

Handsfree 
operation

Microphone 
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Button and indicator overview

REJECT
Press to 
cancel an 
unwanted 
incoming 
call.

CLEAR
Press to 
delete an 
entered 
digit, press 
and hold 
to delete 
all entered 
digits. 

PHONEBOOK / RIGHT SOFTKEY
From standby, press to access 
your list of contacts. Otherwise, 
this button acts as the right 
softkey (see Left softkey). 

MESSAGES / MIDDLE 
SOFTKEY
From standby, press 
to read or create text 
messages. Otherwise, 
this button acts as the 
middle softkey (see 
Left softkey). 

LEFT SOFTKEY
In a menu, press this 
button to carry out the 
action shown in the 
lower left corner of the 
display. The other two 
softkeys operate in a 
similar manner.

CONFIRM
Press to 
activate a 
selected 
menu item.

HANDFREE
Press to begin 
handsfree 
dialling or to 
answer an 
incoming call 
without picking 
up the hand-
set.

SEND/REDIAL
Press to redial 
the last called 
number (pick up 
the handset or 
press HAND-

FREE first).

FUNC
Press to 
enter the 
functions 
menu.

I
Press to 
view the 
incoming 
calls list.

O
Press to 
view the 
outgoing 
calls list.

Status (green)
Flashes intermittently to 
indicate standby mode. 
Continuous when a call 
is connected.

Charge (red)
Continuous when 
input power is 
provided by the 
adapter.

In a call: use to 
raise/lower the 
volume.

In a menu/list: 
use to move up 
or down the list 
of options. 
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Setting up

Inserting your SIM card
Your SIM (Subscriber Identity Module) 
card is your identity on the mobile phone 
network. It can also store your phone-
book contact details. Your phone will not 
operate without a working SIM card.
Note: When handling your SIM card, 
limit your movements to reduce static 
electricity and avoid touching the gold 
contacts. 

To insert your SIM card
1 If your phone is on, switch it off. On 

the underside of your phone, locate 
the SIM holder situated within the 
access hole. If the access hole cover 
is installed, use a small crosshead 
screwdriver to remove it.

2 Slide the hinged lid of the SIM holder 
across so that it unlocks (A1). Next, 
swing open the hinged lid (A2).

3 Orientate your SIM card as shown 
(B1) and insert it into the hinged lid 
of the holder. Swing shut the hinged 
lid (B2) ensuring that the SIM card 
remains fully in place.

4 Press down upon the hinged lid and 
slide it across so that it locks into 
place (C).

5 Locate the supplied access hole 
cover and fixing screw. Insert the two 
tabs of the cover into the locating 
holes within the phone base (D). Push 
the cover fully into place and secure 
it using the screw (a small crosshead 
screwdriver is required). 

A

B

C

D
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Attaching the handset lead
When supplied, the handset lead is packed separately from the handset.

To attach the handset lead
1 Locate the supplied coiled handset lead and remove the plastic packag-

ing from it.
2 Insert the connector at one end of the lead (both ends are identical) into 

the socket at the base of the handset.

3 Insert the connector at the other end of the lead into the socket on the left 
side of your phone (when viewed from the front). 



6 7

Attaching the power adapter
Your phone contains a battery that can support independent standby 
operation for up to 48 hours with a talk time of 5 hours. The supplied power 
adapter can be used periodically to charge the battery or continually to 
operate your phone.

To attach the power adapter
1 Locate the supplied power adapter 

and insert its small connector into the 
socket at the rear of your phone, next 
to the ON/OFF switch.

2 If your power socket is not compat-
ible with the power adapter, locate 
the supplied socket converter. Attach 
the socket converter to the pins of the 
power adapter.

3 Plug the power adapter assembly into 
a nearby mains power socket and 
switch on the socket. 

 Note: Be sure to route the power cable 
so that it does not cause a trip hazard 
within the room.

4 Ensure that the internal battery is 
charged for at least 12 hours before 
your phone is used solely on battery 
power.   

Attaching the antenna
The antenna is an essential part of your phone. Please do not attempt to 
use your phone without the antenna attached.

To attach the antenna
1 Locate the supplied antenna and carefully offer it to 

the connector on the right side of your phone (when 
viewed from the front). Rotate the ridged connec-
tor grip of the antenna clockwise so that it engages 
with, and locks onto the phone’s connector. 

2 When the connector is hand tight, position the an-
tenna so that it is upright.  
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Using your phone

Switching on
To switch on
1 Ensure that the power adapter is attached (as discussed in the previous 

section) or that the internal battery is fully charged for at least 12 hours 
before it is used without mains connection.

2 At the rear panel of your phone, slide the power switch into its ON posi-
tion.
• The display should show Initialize while your phone prepares 

itself and then Please Wait while it attempts to contact your mobile 
network.

• If your phone is configured to require a PIN (Personal Identification 
Number) code, you will be asked to enter it. Enter your four digit code 
and press the CONFIRM button.

• If there is no available network service in the vicinity, the display will 
show No Service. If this condition continues, try a different location 
for your phone.

 If the network connection is successful, your network’s name (or that of a 
local network, if your usual network is unavailable) will be displayed:

Signal strength 
indicated by the 
number of bars

Battery status 
indicated by the 
number of bars

Current date Current time

Displayed when a 
new text message 
has been received

Displayed when 
the alarm is set
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Making and receiving calls
Although your phone uses mobile communication technology, many efforts 
have been made to make users of normal landline phones as comfortable 
and familiar as possible. The result is subtle blending of the two technolo-
gies and manners of usage, as we hope you will appreciate.
Important: If the network connection shows No Service you will not be 
able to successfully make or receive calls. There are many factors that can 
affect network availability and for this reason, your P23 phone should not be 
considered as a failsafe resource for making emergency calls.  

To make a call
1 Either pick up the handset or press the HANDFREE button.
2 Enter the required phone number using the keypad. 

• Four seconds after the last digit is pressed, your phone will attempt to 
place a call to the dialled number. You can alternatively press the CON-
FIRM button to place the call immediately after the last digit is entered.

• To erase the last entered digit: Press and release the CLEAR button.
• To erase all entered digits: Press and hold the CLEAR button.
• To adjust volume during a call: Use the  and  buttons. Note: Take 

care not to set the volume too high.
• To hold the current call: Press the right softkey (subject to network sup-

port).
• To view a list of options (Hold, Mute, Phonebook): Press the left 

softkey.

Signal strength 
indicated by the 
number of bars

Battery status 
indicated by the 
number of bars

Press the left 
softkey to display 
a list of Options

Press the right 
softkey to Hold 
the call (subject to 
network support).

Call duration

Indicates current 
volume setting

Number called or 
received, or name 
(if stored in your 
phonebook) 

To redial the last number called
1 Either pick up the handset or press the HANDFREE button.
2 Press the SEND/REDIAL button.
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To make a call using the calls list
1 Either:

• Press the I button to view the incoming calls list, or
• Press the O button to view the outgoing calls list.

2 Use the  or  buttons to move up or down the calls list until the re-
quired number is shown.

3 Press the HANDFREE button to place a call to the selected number.

To make a call using your phonebook
1 Press the  button to display the first entry within your phonebook:

Name and phone 
number of the 
current entry

Index number and 
location (SIM or 
Phn.) of the 
current entry 

Press the left 
softkey to change 
between storage 
in your phone and 
storage in your 
SIM  

Press right softkey 
to exit your phone-
book

2 Use the  or  buttons to move up or down the calls list until the 
required number is shown.

3 Press the HANDFREE button to place a call to the selected number.

To make a call using the speed dial feature
Your phone includes a speed dial feature whereby you can store the ten 
numbers that you dial most regularly and assign each one to a key (0 to 9).
For details about storing and assigning speed dial numbers, please see 
page 22.
1 Either pick up the handset or press the HANDFREE button.
2 Press and hold the appropriate key (0 to 9) for two seconds until your 

phone begins to dial the associated number.

To receive an incoming call
When a call is received, your phone will emit the currently selected ringtone. 
Note: If the caller’s number has been declared by the network, it will be 
shown on the display. If the number is stored within your phonebook, the 
corresponding name of the contact will also be shown on the display. 
• Either pick up the handset or press the HANDFREE button.

To reject an incoming call
• Press the REJECT button and the phone will stop ringing.   
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To use ‘in call’ options
During a call you can mute the microphone, hold the current call or access 
your phonebook to find a contact number.
1 During a call, press the left softkey (Option) to display the in call options:  

2 Select the required option, either: 
• Use the  or  buttons to move up or down the list and then press 

the left softkey (Select) or the CONFIRM button, or
• Press the numeric key that matches the prefix for the required option, 

e.g. press 2 to mute the call.
 Note: When the call is held or muted, repeat the above process to re-en-

ter the menu and select the Unhold or Unmute option, as necessary.

To end a call
1 Either replace the handset or (if using speaker phone), press the HAND-

FREE button. The display will show the call duration.
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Menu options
Your phone includes a menu of options that allows you to access features 
such as your phonebook and messaging, and also to customise operation 
to suit your requirements.

To access the menu
1 From standby, press the red FUNC button.
2 Select the required option, either: 

• Use the  or  buttons to move up or down the list and then press 
the left softkey (Select) or the CONFIRM button, or

• Press the numeric keys that match the prefix for the required options, 
e.g. press 2 to select Message, then press 3 to Create, etc.

1. Phonebook 1. View/Edit 1. Sim
   2. Phn.
  2. Add
  3. Status

2. Message 1. Unread (00)
  2. Read (00)
  3. Create
  4. Center

3. Phone setup 1. Ring tones 1. Type
   2. Volume

  2. Clock 1. Time/Date
   2. Alarm
  3. Sleep mode

4. Call setup 1. Call divert
  2. Area code
  3. Hotline
  4. Speed dial
  5. Call waiting

5. Security 1. LCD contrast
  2. STD lock
  3. ISD lock
  4. PIN code
  5. Password
  6. Reset 

The pages that follow provide further information about each menu option.
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Phonebook (option 1)
The phonebook allows you to store and use many contact numbers and 
corresponding names. You can choose to store contacts within the in-built 
memory of your phone (up to 250 contacts) or within the memory located on 
your SIM card (cards vary in capacity). The advantage of the latter is that 
your contacts can easily be moved between different phones. The phone-
book allows you to quickly switch between the two storage areas and also 
to copy contacts between the two storage areas.

To use your phonebook to make calls
• Please follow the instructions given on page 9 of this guide.

Managing your phonebook
To view phonebook options 
1 From standby, press the red FUNC button.
2 Press 1 to select the Phonebook option. The display will show: 

To view, edit, erase or copy a contact
1 View the phonebook options: From standby, press the red FUNC button 

and then press 1 to select the Phonebook option.
2 Press 1 to select the View/Edit option.
3 Press either 1 to select SIM or 2 to select Phn. depending on which stor-

age area you need to use. The first entry within the selected storage area 
will be displayed.

4 Use the  or  buttons to move up or down the list of contacts until the 
required one is displayed, then press the left softkey (Option). You will 
now be given four options:

1. View Phn. (or View SIM) Change to the other storage area

2. Edit  Make alterations to the contact

3. Erase  Remove the contact

4. Copy to SIM (or Copy to Phn.)   Copy the contact to the other area

 Note: To edit a contact, press 2 and then follow the advice given in ‘When 
entering or editing contacts’ on the opposite page. 
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Press the middle softkey to change 
between lower case characters (abc), 
upper case characters (ABC), numerals 
(123) and special characters (^_^). 

Press the left 
softkey to save 
your entered 
contact name  

Press right softkey 
to return to the 
previous menu 

To add a contact
1 View the phonebook options: From standby, press the red FUNC button 

and then press 1 to select the Phonebook option.
2 Press 2 to select the Add option. The display will show:

When entering or editing contacts:
• Use the main numeric keys to enter text (the middle softkey setting 

must be abc or ABC). Press a numeric key repeatedly to produce the 
appropriate character (characters appear in the order printed on the 
key).

• When the required character has been entered, wait for one second 
before entering another character that is situated on the same key. A 
character on a different key can be entered immediately.

• To enter a space, press either the 1 key or the 0 key.
• To erase the last entered digit: Press and release the CLEAR button.
• To erase all entered digits: Press and hold the CLEAR button.

3 Enter the name for your contact and press the left softkey (Ok).
4 Enter the phone number for your contact and then press the left softkey 

(Ok). The display will show:

5 Press either 1 to select SIM or 2 to select Phn. (phone memory) depend-
ing on which storage area you need to use. The contact will be stored 
and the display will show Ok! to confirm. 
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To check storage space
1 View the phonebook options: From standby, press the red FUNC button 

and then press 1 to select the Phonebook option.
2 Press 3 to select the Status option. The display will show:

Space for contacts 
used/available 
within phone and 
SIM memory 
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Message (option 2)
Your phone allows you to take full advantage of the text messaging services 
available through mobile phone technology. You can create and receive text 
messages up to a maximum of 160 characters per message.
Note: Text messaging requires network support - ensure that your service 
provider contract allows SMS (Short Message Service).

Using messaging
You can use the messaging feature at any time when you are not engaged 
within a call. When new messages are received, the ring tone will sound 
and the  character will be shown on the display adjacent to the battery 
symbol.

To view message options 
Either:
• Press the  button, 
or 
• From standby, press the red FUNC button and then press 2 to select the 

Message option. 
The display will show: 

Select to see (old) 
previously viewed 
received messages

Select to see (new) 
received messages 

Select to create a 
new message

Select to view/
edit your service 
provider message 
center number
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To view new or old messages
1 Press the  button and then press either 1 for Unread (new) messages 

or 2 for Read (old) messages. The information header for the first mes-
sage in the list will be displayed: 

Date and time that 
the message was 
received Sender’s number 

(when available)

Press the middle softkey to change 
to the next message in the list

Press the left 
softkey to view 
message options  

Press right softkey 
to return to the 
previous menu 

2 You can now either:
• Press the middle softkey (Next) to move to the next header,
• Press the  button to view the 

message belonging to the header:

• Press the left softkey (Option) to view options available for the message,
 or

• Press the right softkey (Back) to return to the previous menu.

To use message options
There are four message options: Reply, Erase, Forward and Save num. 
Reply  presents you with a blank message area so that you can 

create a response and then send it to the original sender. For 
details, please see ‘When creating or editing a message’ on 
the opposite page.

Erase  removes the current message from memory.
Forward  allows you to optionally edit the current message and then 

send it to another recipient.  For details, please see ‘When 
creating or editing a message’ on the opposite page.

Save num.  allows you to create a new phonebook entry using the number 
of the original sender. For details, please see ‘When entering 
or editing contacts’ on page 13.
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To create and send a message
1 Press the  button and then press 3 for Create. The display will show:

When creating or editing a message:
• Use the main numeric keys to enter text (the middle softkey setting 

must be abc or ABC). Press a numeric key repeatedly to produce the 
appropriate character (characters appear in the order printed on the 
key).

• When the required character has been entered, wait for one second 
before entering another character that is situated on the same key. A 
character on a different key can be entered immediately.

• To enter a space, press either the 1 key or the 0 key. 
• To erase the last entered character: Press and release the CLEAR but-

ton.
• To erase all entered characters: Press and hold the CLEAR button.

2 When your message is complete, press the left softkey (Ok). The display 
will show:

Press the middle softkey to change 
between lower case characters (abc), 
upper case characters (ABC), numerals 
(123) and special characters (^_^). 

Press the left 
softkey when 
the message is 
complete  

Press right softkey 
to return to the 
standby screen 

Indicates the 
number of char-
acters available 
for your message 

Press the middle softkey 
to choose a contact from 
your phonebook 

Press the left 
softkey when 
the message is 
ready to send 

Press right softkey 
to return to the 
standby screen 

continued
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3 Enter a phone number for your intended recipient. 
• Press the middle softkey to use your phonebook. Select a contact and 

then press either the middle softkey (Send) to send the message im-
mediately or the right softkey (Ok) to return to the addressing screen.

4 Press the left softkey when the message is suitably addressed. The dis-
play will show:

Recipient’s number

Press to send 
the message

Press to return to 
the previous ad-
dressing screen

5 Press the left softkey (Ok) to send the message via your service provid-
er’s message center. 

To view/alter the service center number
Your phone uses your provider’s message service center in order to re-
trieve incoming text messages. Usually, the service center number is 
pre-configured on your SIM card and requires no alteration. However, your 
phone provides access to the number should it need to be altered.
Note: Do not alter the service center number unless specifically requested 
to do so by your service provider.
1 Press the  button and then press 4 for Center. The current service 

center number will be displayed.
2 Press the left softkey (Edit) to alter the number.   
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Phone setup (option 3)
Your phone allows you to adjust numerous aspects of operation to 
suit your requirements.

To access the phone setup options
1 From standby, press the red FUNC button.
2 Press 3 to select the Phone setup option. The display will show: 

To change the ring tone type
1 From standby, press the red FUNC button and then press 3 to select the 

Phone setup option.
2 Press 1 to select the Ring tones option and then press 1 to select the 

Type option. The display will show:

3 Use the  or  buttons to move up or down the list of seven melodies 
until the required one is played, then press the left softkey (Select). 

To adjust the ring tone volume
1 From standby, press the red FUNC button and then press 3 to select the 

Phone setup option.
2 Press 1 to select the Ring tones option and then press 2 to select the 

Volume option. The display will show:

Arrow indicates 
the melody 
sample that is 
currently playing

Tick indicates the 
melody that is 
currently set as the 
default

3 Use the  or  buttons to adjust the volume setting and then press the 
left softkey (Select).    

Scale indicates 
the current volume 
setting
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To adjust the time and date setting
1 From standby, press the red FUNC button and then press 3 to select the 

Phone setup option.
2 Press 2 to select the Clock option and then press 1 to select the Time/

Date option. The display will show:

3 Adjust the time and date:
• Use the  or  buttons to move the highlight bar between digits.
• Use the numeric keypad to enter the required digit at each position.

4 When the settings are correct, press the left softkey (Select).

To set an alarm
1 From standby, press the red FUNC button and then press 3 to select the 

Phone setup option.
2 Press 2 to select the Clock option and then press 2 to select the Alarm 

option. The display will show a screen identical to the time/date set up 
screen shown above. Set the alarm time and date as discussed in step 3 
above and then press the left softkey (Select). The display will show:

3 Use the numeric keypad to optionally enter an alarm message of up to 14 
characters and then press the left softkey (Ok).   

To enable/disable sleep mode
Sleep mode allows your phone to enter a low power state after a period of 
inactivity until a button is pressed or a call/message is received. This mode 
is useful for extending battery life when used away from mains power. 
1 From standby, press the red FUNC button and then press 3 to select the 

Phone setup option.
2 Press 3 to select the Sleep mode option. 
3 Use the  or  buttons to change the setting (On or Off) and press the 

left softkey (Select).
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Call setup (option 4)
This section allows you to configure items that are specifically related 
to the making and receiving of calls.

To access the call setup options
1 From standby, press the red FUNC button.

2 Press 4 to select the Phone setup option. The display will show:

To use the call divert option
Call divert allows you to determine the conditions upon which incoming 
calls will be diverted to other numbers (either another phone or a voice mail 
box). You can set the same or different numbers for each call divert option. 
Note: This function is dependent upon support from your service provider.
1 From standby, press the red FUNC button and then press 4 to select the 

Call setup option.
2 Press 1 to select the Call divert option. The display will provide five 

options:
All call  Diverts all incoming calls to the specified number.
If busy  Diverts incoming calls only when your phone is already 

engaged in a call.
No answer  Diverts incoming calls if you do not answer your phone.
No found  Diverts incoming calls if your phone is switched off or 

cannot be located within the mobile phone network.
Cancel all  Removes all call divert settings. 

3 Select the appropriate option. When you select options 1 to 4, you will 
then be asked to enter the phone number to which you wish to divert 
calls that meet that condition. Your phone will then send the new setting 
to your service provider - a message will then indicate whether your set-
tings have been accepted by the network or not.    
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To enter/edit an area code
An important difference between a normal landline phone and a mobile 
phone (whose technology your phone uses) is that you must always dial 
an area code, even when dialling a local number. This option allows you 
to store your local area code so that you can merely enter local numbers 
as you would with a landline phone - your phone will automatically add the 
prefix required by the network.
Note: The area code feature can be used in conjunction with the STD lock 
function discussed on page 24 to prevent national calls being made.
1 From standby, press the red FUNC button and then press 4 to select the 

Call setup option.
2 Press 2 to select the Area code option. The display will prompt you for 

the appropriate area code. Enter the code and press the left softkey (Ok). 
 To disable the area code option, enter no number.  

To enter/edit a hotline number
The hotline option allows you to set a number that will be called whenever 
you pick up the receiver (or press the HANDFREE button) but do not dial any 
number. This is a useful feature to act as an emergency helpline in cases 
where you may be unable to dial a number.
1 From standby, press the red FUNC button and then press 4 to select the 

Call setup option.
2 Press 3 to select the Hotline option. The display will prompt you for a 

time delay (between 00 and 59 seconds). Press the CLEAR button to de-
lete the current time setting and enter the required delay. This is the time 
that your phone will wait before dialling the designated number. Do not 
set a time that is too short otherwise unwanted dialling of the number may 
occur.

3 Press the left softkey (Ok) and then enter the phone number that you wish 
to use as your hotline. Press the left softkey (Ok) to enable.    

To enter/edit speed dial numbers
The speed dial feature allows you to store up to ten phone numbers that you 
use most frequently and assign each one to a numeric key. When you then 
press and hold a numeric key, the assigned phone number will be dialled. 
1 From standby, press the red FUNC button and then press 4 to select the 

Call setup option.
2 Press 4 to select the Speed dial option. The display will prompt you for 

a key. Press the numeric key to which you wish to assign a phone number 
and then press the left softkey (Ok).

3 Enter the phone number to be assigned to the chosen numeric key (0 to 
9) and press the left softkey (Ok). 
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To configure the call waiting option
Call waiting allows the network to inform you when a second call is received 
and, if required, you can place the first call on hold while connecting with 
the second. This option allows you to enable and disable the function. 
Note: This function is dependent upon support from your service provider.
1 From standby, press the red FUNC button and then press 4 to select the 

Call setup option.
2 Press 5 to select the Call waiting option. Your phone will contact the 

network to discover the current setting. The display will then show:

3 Use the  or  buttons to change the setting and then press the left 
softkey (Select). 

Arrow indicates 
the setting that 
will be chosen 
when you press 
Select

Tick indicates the 
current setting
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Security (option 5)
This section contains options to which you may not wish all users of 
your phone to have access. For this reason, this section is protected 
by a password. The password is 000000 as standard and this can be 
changed using the Password option (see page 26).

To access the security options
1 From standby, press the red FUNC button.
2 Press 5 to select the Security option. You will be prompted to enter the 

password. Enter the password (standard password is 000000) and press 
the CONFIRM button. If the password is accepted, the display will show:

To adjust the display contrast
1 From standby, press the red FUNC button and then press 5 to select the 

Security option. Enter the password and press the CONFIRM button.
2 Press 1 to select the LCD contrast option. The display will show a 

graduated scale representing the current contrast setting.
3 Use the  or  buttons to adjust the contrast setting and then press the 

left softkey (Select).

To prevent calls to national phone numbers (STD lock)
This option allows you to prevent calls being made to national (Standard 
Trunk Dialled) numbers. When set on, any number that includes an area 
code will be blocked. This feature is linked to the Area code option (dis-
cussed on page 22) so that if local numbers are dialled, the area code will 
be added automatically and the call will be allowed.
1 From standby, press the red FUNC button and then press 5 to select the 

Security option. Enter the password and press the CONFIRM button.
2 Press 2 to select the STD lock option. The display will show the current 

setting.
3 Use the  or  buttons to change the setting and then press the left 

softkey (Select).
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To prevent calls to international numbers (ISD lock)
This option allows you to prevent calls being made to international (Interna-
tional Standard Dialled) numbers. When set on, any number that includes a 
country code will be blocked. 
1 From standby, press the red FUNC button and then press 5 to select the 

Security option. Enter the password and press the CONFIRM button.
2 Press 3 to select the ISD lock option. The display will show the current 

setting.
3 Use the  or  buttons to change the setting and then press the left 

softkey (Select).

To activate/deactivate your PIN code
This option determines whether your phone will request a PIN code to be 
entered each time it is switched on.
1 From standby, press the red FUNC button and then press 5 to select the 

Security option. Enter the password and press the CONFIRM button.
2 Press 4 to select the PIN code option. The display will show option 1. 

as either Activate (PIN currently disabled) or Deactivate (PIN cur-
rently enabled).

3 Press 1 and enter the current PIN code for your SIM card and press the 
CONFIRM button. If the entered PIN code is correct, the setting will be 
changed.

To change your PIN code
Note: You must activate your PIN code before you can change it (see 
above).
1 From standby, press the red FUNC button and then press 5 to select the 

Security option. Enter the password and press the CONFIRM button.
2 Press 4 to select the PIN code option and then press 2 to select the 

Change option. 
3 Enter the current (old) PIN code for your SIM card and press the CON-

FIRM button. 
4 Enter the new PIN code for your SIM card and press the CONFIRM button. 

Then, as prompted, re-enter the new PIN code and press the CONFIRM 
button. If the two new codes are identical, that number will be applied to 
the SIM card.
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To change the access password
Use this option to change the password that gains access to the security 
menus of your phone.
1 From standby, press the red FUNC button and then press 5 to select the 

Security option. Enter the password and press the CONFIRM button.
2 Press 5 to select the Password option. The display will show the current 

password number. 
3 As necessary, use the CLEAR button to erase the current password digits, 

then enter the new password and press the left softkey (Ok).

To reset your phone’s settings
This option will return your phone to its original settings as configured dur-
ing manufacture. Note: All programmed speed dial numbers, area code and 
hotline numbers will be retained.        
1 From standby, press the red FUNC button and then press 5 to select the 

Security option. Enter the password and press the CONFIRM button.
2 Press 6 to select the Reset option. There will be a short delay and then 

the display will acknowledge when the reset operation is complete.



26 27

Important safety information
Operating environment
Make sure that no special regulation is in force that imposes restrictions on 
the use of mobile telephones. Restrictions to mobile telephones would also 
apply to this phone.

Electronic devices
Most modern electronic equipment is shielded from radio frequency (RF) 
signals. However, certain electronic equipment may not be shielded against 
the RF signals from your phone.

Pacemakers
Pacemaker manufacturers recommend that a minimum separation of 20 
cm (6 inches) be maintained between a hand-held wireless phone and a 
pacemaker The same restriction should apply to the external antenna of the 
phone. If you have any reason to suspect that interference is taking place, 
switch off the phone immediately.

Hearing aids
The phone radio signals may interfere with some hearing aids. In such 
event move the antenna as far away as practical or consult your hearing aid 
supplier.

Other medical devices
Operation of any radio transmitting equipment, including the phone, may in-
terfere with the function of inadequately protected medical devices. Consult 
a physician or the manufacturer of the medical device to determine if they 
are adequately shielded from external RF energy or if you have any ques-
tions.
Switch off your phone in health care facilities when any regulations posted 
in these areas instruct you to do so. Hospitals or health care facilities may 
be using equipment that could be sensitive to external RF energy.

Vehicles
RF signals may affect improperly installed or inadequately shielded elec-
tronic systems in motor vehicles (e.g. electronic fuel injection systems, 
electronic anti-skid (anti-lock) braking systems, electronic speed control 
systems, airbag systems).
Check with the manufacturer or its representative regarding your vehicle. 
You should also consult the manufacturer of any equipment that has been 
added to your vehicle.
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Potentially explosive atmospheres
Do not install the phone or site the antenna in any area with a potentially 
explosive atmosphere and obey all signs and instructions. Areas with a 
potentially explosive atmosphere are often but not always clearly marked. 
They include chemical transfer or storage facilities; vehicles using liquefied 
petroleum gas (such as propane or butane): areas where the air contains 
chemicals or particles, such as grain, dust or metal powders.

Emergency calls
Important! The phone, like any wireless phone, operates using radio sig-
nals, wireless and landline networks, as well as user-programmed functions, 
which cannot guarantee connection in all conditions. Therefore, you should 
never rely solely upon any wireless phone for essential communications 
(e.g. medical emergencies).
Remember, to make or receive any calls the phone must be switched on 
and in a service area with adequate cellular signal strength. Emergency 
calls may not be possible on all wireless phone networks or when certain 
network services and/or phone features are in use. Check with local cellular 
service providers.
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