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Equipment Loan Agreement [ELA].

| accept that, if during the course of this trial, any products or accessories are lost or damaged
we will accept an invoice for immediate payment at the your list price stated on this
agreement. | understand that the product is available for a maximum loan period of 14 days
unless otherwise agreed from date of delivery to you to the return date.

You ("the Borrower") agree that we (Burnside Telecom Ltd) loan the Equipment listed above
to you on the following terms:

1. Use of Equipment

You will use the Equipment solely for your own direct use in connection with the Permitted
Purposes listed above. You will comply with any instructions we give you concerning the use
of the Equipment.

2. Return of Equipment

At your expense, you will return the Equipment to us at our address printed above on or
before the Return Date in substantially the same condition (fair wear and tear excepted) in
which you received it.

If you do not return the Equipment on or before the Return Date then you will have to pay for
all our resulting losses and expenses including without limitation our costs of getting the
Equipment back from you and our costs of arranging for the supply of similar equipment until
we receive the Equipment back from you. You agree that we (or our agents) may enter your
premises in order to recover the Equipment after the Return Date.

If, when you return the Equipment to us, it is not in substantially the same condition (fair wear
and tear excepted) in which you received it then you will have to pay for the cost of repairing
the Equipment or, if we decide that a repair is not practical, for the cost of replacing the
Equipment. Please use original shipping carton when returning equipment.
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3. Title

The Equipment remains our property at all times and you must not do anything that might
prejudice our title to the Equipment.

4. Risk and Insurance

All risk in the Equipment lies with you for the Loan Period. You must fully insure the
Equipment for the Loan Period against loss or damage from all risks. You must provide us
with evidence of such insurance if we ask for it. If you do not provide us with evidence when
we ask for it then we may arrange for insurance on your behalf and you will have to pay us for
it. You must notify us immediately if you make a claim under your insurance for loss or
damage to the Equipment and you must pay the proceeds of any such claim over to us in full.

5. No Warranty
You acknowledge that the Equipment is provided as is without representation or warranty of
any kind, express or implied. Nothing in this Agreement shall exclude or limit our liability for

death or personal injury caused by our negligence.

Please sign and date here:

Please now return to us by fax to +44 (0)1 420 520 029 or by email at
ela@burnsidetelecom.com

Your feedback is invaluable to us — so do please contact:

Technical stuff: Nigel Slater 01258 821402 nslater@burnsidetelecom.com
Commercial stuff: David Robson 08 700 762 766 drobson@burnsidetelecom.com
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